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Pandemi covid-19 sangat berdampak bagi perekonomian dan pendidikan yang ada diseluruh bagian negara 
didunia, termasuk negara indonesia. Hal ini mengharuskan pemerintah mengubah kebijakan belajar 
mengajar dengan melakukan pembelajaran jarak jauh, termasuk untuk jenjang pendidikan sekolah dasar. 
Penelitian ini bertujuan untuk mengidentifikasi hambatan siswa sekolah dasar dalam melaksanakan 
pembelajaran jarak jauh di masa pandemi Covid-19. Pengumpulan data pada penelitian ini menggunakan 
metode kualitatif, dengan teknik wawancara dan angket tertutup. Subjek penelitian yang digunakan adalah 
45 siswa dari 16 instansi sekolah dasar di Nusa Tenggara Barat. Hasil yang ditunjukkan dari penelitian ini 
yaitu hambatan yang dialami siswa dalam melakukan pembelajaran jarak jauh, diantaranya kesulitan dalam 
memahami materi ajar, minimnya penjelasan dari guru, tidak ada tempat untuk bertanya, tidak ada teman 
untuk diajak berdiskusi, sering dimarahi orangtua, dan tugas yang diberikan sangat banyak. 




The COVID-19 pandemic has greatly impacted the economy and education in all parts of the world, 
including Indonesia. This requires the government to change teaching and learning policies by conducting 
distance learning, including for elementary school education. This study aims to identify barriers for 
elementary school students in implementing distance learning during the Covid-19 pandemic. Data 
collection in this study used qualitative methods, with interview techniques and closed questionnaires. The 
research subjects used were 45 students from 16 elementary school institutions in West Nusa Tenggara. 
The results shown from this study are the obstacles experienced by students in conducting distance 
learning, including difficulty in understanding teaching materials, lack of explanation from the teacher, no 
place to ask questions, no friends to discuss with, often scolded by parents, and assignments given. a huge 
amount. 
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The generation that can advance the Indonesian nation is a generation that is highly 
educated, intelligent, and never bored in learning and seeking knowledge as high as possible. 
The government has provided an education that must be taken by every citizen, namely 
elementary schools, junior high schools, high schools, vocational high schools, and 
universities. Through the education process, it is hoped that every citizen can become a human 
being who has high abilities and skills. Education serves as a foundation for building students' 
attitudes, character, morals, and personality in a positive way and being able to compete 
internationally (Murniyetti et al., 2016). Especially for the elementary school level which still 
really needs guidance in shaping and developing the character, character, and skills of the 
students themselves. As for the objectives of education at the elementary school level, namely: 
1) as a place to hone the development of students, both physically, spiritually, talents and 
interests; 2) as the basis for forming the initial character of students to become citizens who 
have a polite, polite, noble character, and good personality; 3) elementary school is the initial 
stage that everyone must go through to be able to continue to a higher school level; 4) as a 
place to shape the personality of students who are responsible, useful for the community, have 
high knowledge and skills and have a commendable attitude; and 5) a place to form students 
who can develop their personality according to the goals of lifelong education (Suharjo, 2006). 
Education has a very important role in human life because through education, humans 
can develop skills and gain knowledge that can guide them to a better path. Education is one 
of the main means of shaping the nation's next-generation that is useful in the future. The more 
advanced the quality of education in Indonesia, the more advanced Indonesia is (Hadi, 2013). 
A similar opinion was expressed by Hariyanti et al., 2020 which states that all educational 
institutions have the same role and purpose, namely to shape the character, character, 
personality, skills, and abilities of each Indonesian citizen as a provision for the future. 
However, it is very unfortunate that education is currently quite hampered due to the Covid-19 
pandemic which requires the government to change its policies in implementing learning. 
Through a circular issued by the Ministry of Education and Culture on March 24, 2020, 
regarding the implementation of education that will be carried out in an emergency to prevent 
the spread of the virus, it was notified that the implementation of learning in schools was 
abolished and learning was carried out online or remotely (Dewi, 2020). 
This is done by the government for the good of all students and all citizens in 
Indonesia, to avoid transmission of the coronavirus, and to minimize patients infected by this 
virus. Because as is known that this virus transmits in a significant way, which can bring death 
to everyone infected. However, this change in learning methods, results in the limitations of 
teachers in monitoring, educating, guiding, teaching students, and so on. In addition, there are 
many obstacles experienced by students in participating in the learning process, especially for 
students who live in remote or rural areas. Since the coronavirus has made various countries in 
the world aggressive and afraid of very fast transmission, including Indonesia. So, the 
implementation of learning is carried out by online learning or distance learning where the 
teaching and learning process is carried out through online learning applications, such as 
zoom, google meeting, classroom, WhatsApp group, Facebook, and others. Online learning is 
a new way of delivering conventional learning by utilizing various electronic devices as 
learning media in delivering material (Rigianti, 2020). According to Setiawan et al., online 
learning is learning that utilizes the sophistication of technology and information by utilizing 
the features available on the internet to conduct online learning, which is supported by 
learning applications, so that online learning is flexible, meaning that learning can be done 
anywhere and anytime. anytime. However, it must be supported by good accessibility and 
connectivity, so that learning can run smoothly (Setiawan et al., 2019). 
Distance learning is learning that is carried out without face-to-face or teachers and 
students do not attend directly to the school, but learning is carried out at their respective 
homes. This distance learning does not have to be completely distanced, but can be done in 
combination,  namely  the blended technique (learning done through home and school) or with  
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a hybrid, where all learning is done with PJJ. The advantages of distance learning include: it 
can expand access to education for the general public and businesses because the flexible 
scheduling structure reduces the effects of many time and place constraints, sending 
assignments or activity reports can be done directly from home, students can study 
independently without being limited by time, and distance learning does not require a 
classroom. However, distance learning also has drawbacks including barriers to effective 
learning such as network disruption and unreliable technology, inadequate interaction 
between students and teachers, and the need for an experience to run distance learning, 
because now many teachers do not understand how to carry out effective learning applied to 
students online and the lack of flexibility in guiding and educating students (Setiawan, 
2020). 
Based on the definition of online learning and distance learning above, it can be 
concluded that online learning is learning that is carried out online by utilizing technological 
sophistication in the form of learning carried out through applications that have been 
provided by schools or the government, in the form of Google Classroom, Zoom, Google 
meets and so on. Distance learning is learning that is carried out from different places, where 
teachers and students do not meet face to face in carrying out the teaching and learning 
process. Of course, learning that is carried out remotely or online makes the teaching and 
learning process less or even ineffective, because teachers do not have full space to 
supervise, teach, educate, control, guide, and observe their students. Of course, the inhibition 
of teachers in carrying out the teaching and learning process, resulting in students' 
knowledge, attitudes, and even skills decreasing drastically and unstable, as well as students 
who study independently from home. The implementation of distance learning can create 
obstacles for students because elementary school students still really need guidance to learn. 
In addition, students are still accustomed to learning that is carried out face-to-face, suddenly 
learning remotely is what causes learning barriers for students to arise because there is no 
readiness from the students themselves (Napitupulu, 2020). 
Based on the description above, there are many obstacles experienced by students and 
teachers in implementing distance learning. To overcome this problem, the teacher must be 
able to understand the obstacles experienced by each student. Then the teacher can create a 
creative learning process to minimize the emergence of student obstacles in carrying out 
learning. With so many problems that arise in students, researchers want to research what are 
the obstacles experienced by some students from each elementary school in NTB. The 
purpose of this study is to find out the obstacles that every elementary school student in NTB 
faces when carrying out online learning. 
 
METHOD 
This study used qualitative research methods. The method with qualitative research is 
a procedure for finding data or information needed for research and producing descriptive 
data, in the form of words from a particular phenomenon or community action related to the 
problem raised (Tobing et al., 2016). One of the qualitative research methods that produce 
descriptive data is the interview technique. Interviews are part of a qualitative research 
method to collect data from the problem to be studied (Rachmawati, 2007). In addition, the 
interview method is a process of obtaining information or information for research purposes 
by conducting questions and answers directly or face to face with predetermined sources, 
with or without using interview guidelines (Yusuf, 2014). Interviews consist of several types, 
but this study using an in-depth interview type. In-depth interviews are interviews that are 
delivered  spontaneously,  where  the  relationship  between  the interviewer and the resource  
person is in an informal atmosphere so that the conversation takes place like a daily 
conversation (Manzilatii, 2017). This interview was conducted with 10 students from 
Sempoja State Elementary School consisting of 5 students in grade 6, 3 students in grade 2, 
and 1 student in grade 4. 
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This study also collects data by using a questionnaire. Questionnaires are a technique 
for collecting research data by giving questions to respondents via Google forms which are 
then answered via the website, this aims to obtain the information needed, without meeting the 
respondents directly (Sutabri, 2012). The questionnaire was made using a google form which 
is a closed questionnaire. The closed questionnaire is data collection by providing questions 
that have been provided answers by researchers so that respondents just choose (Asri, 2013). 
The data analysis technique used in the closed questionnaire is divided into 2 questions, the 
first is about student identity which consists of student name, class, gender, and school origin. 
Then the second part contains multiple choices that use the "Agree" and "Disagree" options 
with 10 questions and a special column to tell other obstacles experienced by students. This 
questionnaire was distributed to family, relatives, and friends who have younger siblings, 
cousins, nephews, or relatives who are in elementary school to be asked about the obstacles 
experienced when implementing distance learning. The technique of collecting data with this 
questionnaire was filled out by 35 students from various schools in NTB. 
The research subjects used as a whole were 45 elementary school students from 16 
elementary schools in West Nusa Tenggara, namely SDN Sempoja, SDN 1 Aikmel, SDN 1 
Bungkate, SDN 1 Kediri Selatan, SDN 36 Ampenan, SDN Bejelo, SDN 1 Bunjeruk, Madrasah 
Ibtidaiyah Negeri , SDN 1 Narmada, SDN 47 Mataram, SDN 1 Mekar Sari, SDN 04 
Taliwang, SDN 2 Gerimak Indah, SDN Bilepait, SDN 2 Gerung Utara, and SDN 3 Gunung 
Sari. Research subjects or respondents are people who are asked to provide a statement or 
opinion about something related to the theme under study (Ramli, 2010). The data that has 
been collected will then be described in the form of descriptions and tables, then the results of 
the questionnaires and interviews will be put together in the form of conclusions related to the 
obstacles experienced by elementary school students in carrying out online learning. 
 
RESULTS AND DISCUSSION 
The survey results show that students prefer to study directly at school with a 
percentage of 91.4% of the vote. Meanwhile, the biggest obstacle experienced by students 
when doing distance learning was that the assignments given were very large, unlike offline 
schools, with a vote of 91.4% and for the second-largest obstacle, namely, students had 
difficulty understanding the material provided with a percentage of 77. ,1% of the votes from 
35 students who filled out the questionnaire. For other obstacles, many students complain 
about the difficulty of understanding the assignments given because there is no direct 
explanation given by the teacher. So students sometimes understand the assignments given, 
sometimes they don't. Other complaints experienced by students are reduced pocket money, no 
friends to discuss with, the learning process becomes more complicated, and students become 
lazier in learning because they are often hit by boredom. 
The results of interviews with representatives of 10 students from SDN Sempoja 9 
children said they did not like learning online and preferred to study directly at school because 
learning in person was more fun, not boring, the material taught was clear, they could meet 
with friends and teachers. By conducting the learning process directly, it can also create 
effective learning. Learning is called effective if the teaching and learning process can achieve 
the planned goals and students can absorb the subject matter properly and efficiently 
(Mulyono, 2012). Meanwhile, 1 student said that he prefers to study from home because it can 
save time, there is no need to get up early to go to school, parents can do lessons or 
assignments, play more time and nothing interferes with his day. Students' statements like this, 
of course, one day there is a possibility for other students to follow their thoughts. Of course, 
with a statement like this, the student's personality cannot develop properly, which only 
develops  a  sense  of laziness and no purpose in life. Development for the cognitive, affective,  
and psychomotor domains of students will be hampered because they are not honed and are 
too pampered by students' parents. the cognitive domain relates to students' intellectual 
learning  outcomes  or  the  development  of  student knowledge, the affective domain includes  
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attitudes while the psychomotor domain relates to students' skills and abilities in acting 
(Mahananingtyas, 2017). 
Distance learning cannot develop students' abilities optimally, because distance 
learning has weaknesses to be applied to elementary school students. The disadvantages of 
distance learning are: 1) the possibility of learning disorders is high. The nature of education 
carried out by distance is independent learning, where the teacher cannot control students 
completely, the teacher can only monitor students from different locations. So the possibility 
of learning disorders is very possible. However, this also depends on the motivation or self-
awareness of students when participating in learning. 2) difficult to get explanation and 
facilities. By carrying out learning in different places, it will be difficult for students to be 
able to ask questions about what they do not understand about the learning provided. 
Likewise, with learning facilities, students must be able to prepare the required facilities 
themselves, both textbooks, practice materials, and so on. 3) learning understanding of 
teaching materials. The learning objectives that have been set by the teacher cannot 
necessarily be achieved optimally because they are constrained in every way. Teachers will 
find it difficult to direct students and it is difficult to assess students' attitudes and skills 
(Kanine, 2010) 
The many weaknesses of distance learning result in the emergence of obstacles from 
the students themselves. The results obtained in interviews with 10 Sempoja Elementary 
School students, namely 90% of 10 students prefer to study directly at school because, in 
addition to not understanding the learning material, students also feel bored because they 
have to continue studying at home without any fun activities. For questions 3, 4, and 5 in the 
table, students stated that the distance learning technique used by SDN Sempoja was to take 
school assignments directly. This is because not all parents can facilitate their children to 
learn online. In addition, the sempoja village hamlets are parents with the majority of their 
livelihood as farmers. So to guide children in doing online learning cannot be done because 
they are busy in the fields and also cannot operate online learning applications that have been 
provided by the government. To get information about taking assignments, teachers notify 
parents via SMS, or guardians of students who are then informed from one person to another. 
In taking or collecting assignments, students are scheduled to come twice a week, namely 
Mondays for grades 4, 5, 6 and Tuesdays for students in grades 1, 2, 3. 
When taking assignments, students are given an explanation of the task to be done, 
how to do it, when it is collected with the estimated time of the teacher's explanation being 2 
hours for all explanations. While the teacher teaches students based on the student theme 
book which includes core subjects that must be mastered by students. Of course, this will not 
be enough to give students 2 hours of understanding and cover all the subjects in the 
thematic books. Thematic learning is a teaching and learning process with a new approach, 
wherein a book that has been systematically compiled and has been adapted to educational 
principles, in one theme involves several core subjects, this method is applied with the aim 
that students have a meaningful experience in the implementation of their learning ( Karli, 
2005). Through thematic learning, students are expected to be able to learn through direct 
experience and relate it to other concepts they have learned before. However, with distance 
learning, students will find it difficult to understand the material provided, which causes 
students' knowledge to not develop. 
When having difficulty in doing assignments, 7 students said that they often asked for 
help from their parents or siblings. However, because it is difficult to understand the lessons 
taught, it is not uncommon for students to be scolded by their parents or siblings when 
studying. This anger can lead to laziness in learning in students, fear of asking questions, and 
can inhibit students' potential. because scolding is the worst way to educate (Wiryono, 2008). 
This  is  one  of  the  obstacles for students when doing distance learning, namely the lack of 
care from parents or families for students' cognitive, affective and psychomotor 
development. Because families, especially parents, need to provide learning facilities for 
children and guide children when studying because the role of parents also educates children.  
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As for the other 3 children,  they  said  that  they  did  their assignments with the help of their 
parents or siblings, and often their assignments were done directly without the involvement of 
the students themselves. 
The data in the questionnaire shows that 65.7% of students do not like online learning 
and 91.4% of students want to study directly at school. This means that direct schooling is 
more effective for students because 85.7% of students said that when doing distance learning, 
there were several obstacles that students experienced when studying, including difficulty in 
understanding the material, no one taught when studying at home, no some explain when they 
don't understand the material, are often scolded when studying with their parents, learning 
becomes more boring because there are no friends to discuss, and the knowledge gained is 
reduced. These obstacles occur because of the lack of creativity given by the teacher to 
students when carrying out learning. The teacher gives more assignments that accumulate to 
students and then they are collected. Teachers should provide online learning that makes 
students not bored of learning, for example by conducting discussions through the applications 
that have been provided so that students are also easy to understand the material. In research, 
Mustakim said that students prefer face-to-face learning (Mustakim, 2020). Therefore, it is 
necessary once a week to conduct a discussion session via google meet, zoom, or WhatsApp 
because this can lead to student learning motivation. 
Elementary schools in NTB mostly use distance learning techniques by taking 
assignments directly to the school or via WhatsApp which are then worked on for one week 
and collected again in the coming week. The results of the data in this study, there are no 
students who learn to use learning applications like zoom, google meet, classroom and others. 
As for the constraints of mobile phones, quotas, and networks, only some students experience 
these problems, because most students learn by taking assignments directly to the school. 
Complaints experienced by students are more about too many assignments given without any 
explanation with a percentage of 91.4% and other obstacles, namely difficulties in doing 
homework at home with a vote of 68.6% from 35 students who filled out the questionnaire. To 
create effective distance learning, teachers should conduct learning such as learning is done 
through video calls using existing applications, explaining learning materials briefly, densely, 
clearly, and easily understood by students, minimizing assignments that accumulate without 
being given an explanation and directions to students, make students a discussion forum for 
them to ask questions about material they don't understand, continue to provide material 
explanations to students before assignments, give students varied and different assignments 
every week so that students don't get bored easily in learning when giving assignments, the 
teacher is expected to give examples or ways of completing the tasks given, monitoring 
students by asking the progress of the tasks being done through the groups that have been 
created. 
Although distance learning is less favored by students. However, students must continue 
to carry out this distance learning as an obligation to be a student. However, the teacher must 
also be able to create effective learning, not boring or monotonous for students, because 
teaching errors will not lead to development for the students themselves. Therefore, it is 
necessary to hold socialization to change the way teachers teach to be more effective by 
introducing online learning applications other than WhatsApp. Such as the socialization 
conducted by (Aprilia & Nurdian, 2020) in the village of Wanarui. What he did in his research 
was introducing online learning applications such as zoom and google meetings, then doing 
simulations for every teacher, parent, and student who was there. After introducing how the 
system was used and the simulation, an evaluation was held to make it known that the school 
community and parents understand how to use these applications. 
 
CONCLUSION 
The obstacles experienced by elementary school students are not too many like students 
at the high school level or students in college. Where the obstacles experienced by elementary 
school  students are not far from the way of learning which is still monotonous and boring, too  
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many  assignments  with  a vote of 91.4%, the material given is not understood due to a lack 
of explanation from the teacher with a percentage of student votes of 77.1 %, and difficulty 
in doing homework independently with the percentage of students' votes of 68.6%. Likewise 
in the results of interviews, the obstacles experienced by students are the same. In addition, 
students said that the obstacles they experienced were the lack of knowledge gained when 
doing distance learning, often boredom to study, many distractions such as wanting to play 
more than studying and not having friends to discuss with. To minimize the obstacles 
experienced by students, teachers should carry out more enjoyable learning by holding face-
to-face learning once a week, then opening discussion forums for students, giving varied 
assignments every week, such as making products and so on, and providing more 
explanations. to students before assignment. 
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